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Despite the growing use of satellite-delivered 
weather in the cockpit, Flight Watch is still 
thriving. From a pilot’s perspective, noth-

ing has changed since the FAA turned over the 
reins to Lockheed Martin in October 2005. But 
behind the scenes, the En-route Flight Advisory 
Service (EFAS), better known as “Flight Watch” 
has gone through a bit of a metamorphosis leaving 
pilots wondering if they are still getting an equiva-
lent product when they key the microphone.

As some pilots experienced, the transition of the 
Automated Flight Service Stations (AFSS) from 
the FAA to Lockheed Martin wasn’t as seamless 
as it could have been. There were a few bumps in 
the road. But now, according to Ron Petro who is 
the program director for Lockheed Martin Flight 
Services, “Most of those issues are well behind 
us.” Based on recent pilot surveys conducted by 
the FAA, pilots are seeing the service they should 
expect. (Of course, your experience may vary.)

Flight 
Watch
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Flight 
Watch by Scott C. Dennstaedt

The in-flight service has evolved 
since Lockheed Martin took the 
reins, but it continues to be a 
useful – and free – tool for pilots.

After the FAA turned over the Au-
tomated Flight Service Stations 
to Lockheed Martin in 2005, the 
58 facilities spread around the 
country were consolidated to 10 
stations and three new hub sites. 
Despite the consolidation, Flight 
Watch is still is organized by 
air route traffic control centers 
(ARTCCs).
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Staffing Consolidation
Before the consolidation when 

there were 58 facilities spread 
around the country, a specialist 
monitored their radios in every 
one of these facilities regardless 
of the expected workload; it didn’t 
matter if there was a single aircraft 
in the sky, they sat at their station 
waiting for a pilot to call. All 58 
stations still exist in a virtual 
world, but now they are consoli-
dated from a staffing perspective 
into three centers. 

When a pilot dials 1-800 WX-
BRIEF, most calls are routed to 
one of the three Lockheed Martin 
Flight Services facilities located in 
Ashburn, Va., Fort Worth, Texas 
and Prescott, Ariz. When you key 
the microphone and call Flight 
Watch on 122.0 MHz, you will also 
be talking to a specialist in one of 
these three hub facilities.

Despite the consolidation, 
Flight Watch is still is organized 
by air route traffic control centers 
(ARTCCs). That is, when you call, 
reference them by the center’s 
airspace you are located within. 
Their hours of operation haven’t 
changed and are still 6 a.m. to 10 
p.m. local time and you should be 
able to reach them as long as you 
are at 5,000 feet AGL or higher.

One benefit of the consolida-
tion is that Flight Watch can be 
staffed more efficiently and can 
easily react to a changing weather 
and traffic environment. On any 
given day, Flight Watch staffing is 
a direct function of the demand. 
Each day they do some planning 
and look at the weather across 
the country. If there’s a lot of con-
vective weather expected in the 
Southeast, for example, they would 
be sure to have additional staff on 
Flight Watch covering that region.  

Keep in mind, there’s basi-
cally only one frequency. If three 
pilots are calling Jacksonville 
Flight Watch, they are serviced 
in a FIFO (first in, first out); the 
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Chris Henne, operations supervisor at Lockheed Martin Flight Services’ 
Ashburn, Va., hub facility, provides adverse conditions and weather updates 
around thunderstorm activity while working the Flight Watch position.
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In 2008 we were the #1 Blackhawk dealer and in 2009 we were 
the fi rst to install the G1000 on a King Air 200 in conjunction 
with a Blackhawk MOD and BLR’s.

Impressive? We think so – because the very best of aviation comes 
here to STEVENS AVIATION BJC  for their repairs.

We are at your service



28 • ­TWIN & TURBINE FEBRUARY 2010

other two must wait. Let’s assume 
that a fourth pilot is in the south-
ern edge of the Atlanta Center’s air-
space and calls Atlanta flight watch 
on 122.0 MHz. Depending on the 
staffing and how they have frequen-
cies (RCOs) combined, this pilot in 
the Atlanta airspace may also have 
to wait since the same specialist 
may be responsible for handling the 
airspace for both the Atlanta and 
Jacksonville Centers. If a particular 
specialist becomes saturated, they 
simply raise their hand or push a 
button and call the supervisor. At 
this point, the supervisor can sepa-
rate the Atlanta and Jacksonville 
Center’s airspace to handle the 
unanticipated demand in the area.

By the way, a pilot that radios 
Flight Watch in the Jacksonville 
Center’s airspace will reach a spe-
cialist that is physically sitting in 
Ashburn, Va. In other words, a spe-
cialist from Prescott, Ariz., would 
not answer the call.

Pilots N Paws is 
an online meeting 
place for pilots and 
other volunteers
who help to transport rescue 
animals by air. The mission of 
the site is to provide a user- 
friendly communication venue 
between those that rescue, 
shelter, and foster animals; and 
pilots and plane owners willing 
to assist with the transportation 
of these animals.
A general aviation transport 
requires just one pilot volunteer 
and is far more effi cient and dependable than time-consuming ground transportation for these 
animals who are often in danger of euthanization. Volunteer pilots retain complete authority of 
their planning and fl ights, and can give as much or as little time as they like.

Pilots N Paws
www.pilotsnpaws.org

WHY JOIN THE PILOTS N PAWS NETWORK?
• Enjoy fl ying while helping a worthwhile 
   non-profi t organization
• Flights are tax-deductible 501c3
• Expand your network of pilot/aviation 
   contacts and other professionals
• Gain fl ight experience and log more hours
• Explore new geographical areas
• An extremely rewarding experience every time

SIMPLE AS 1-2-3
No bothersome paperwork required!
If you love to fl y, and you love animals, 
please join us now! It’s easy, it’s fun, 
and it’s extremely rewarding. 
Joining is easy and takes just a 
minute of your time.
1. Go to www.pilotsnpaws.org 
    and register
2. Post your information and read 
    other posts
3. Wait for contacts / make 
    contact with others
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The                           Caravan Conversion 

          Supervan 900 BY  

Texas Turbine Conversions brings you another powerhouse engine upgrade.  
Whether you have a Cessna 208, 208 Amphibian, or 208B Grand Caravan, the  
reliable Honeywell TPE331-12JR engine provides unmatched takeoff, climb, and  
cruise performance under all conditions.  No other turboprop engine available  
provides this performance at such a competitive operating cost.  

Call now to convert your Caravan into a Supervan. 
www.texasturbines.com • 972.382.4402

photo by Virgil Peachey 
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When you call at 9 p.m. on an 
evening when the weather is some-
what tranquil, you’ll find Flight 
Watch is staffed with a minimum 
of five specialists throughout the 
U.S. However, on any given day 
when the weather is challenging all 
throughout the U.S., anticipate 20 
Flight Watch specialists on duty or 
one per ARTCC.

Flight Watch Training
When Lockheed Martin took 

the reins in October 2005, some 
of the current specialist decided 
not to move and took other local 
FAA jobs and some retired. Most of 
the new hires came out of the vari-
ous aeronautical universities such 
as Embry Riddle. All of the spe-
cialists have a college degree and 
many are pilots. While you may at 
times talk to a specialist that is less  
experienced, there are still plenty 

of experienced specialists on staff 
at Lockheed Martin Flight Services.

There’s no requirement for a 
flight service station specialist 
to have a degree in meteorology, 
however. In fact, there are only 
a few specialists that do have a 
meteorology background; most are 
not trained meteorologists. More-
over, not every flight service sta-
tion specialist is qualified to work 
the Flight Watch position. A Flight 
Watch specialist must have a spe-
cial certification and signoff by the 
National Weather Service (NWS).

Any specialist that answers your 
call on 122.0 MHz is required to 
complete 88 hours of additional 
training from the Lockheed Martin 
Flight Services Academy no matter 
how long they’ve previously worked 
as a flight service specialist. After 
they complete this training, they 

are required to go through a “check 
ride” of sorts. They must satisfacto-
rily complete an oral exam with the 
NWS. The NWS examiner plays the 
role of the pilot while the examinee 
provides updates for a proposed 
route using live weather at the time 
of the oral exam.

PIREP Accuracy
One of the primary duties of a 

Flight Watch specialist is to collect 
pilot reports (PIREPs). PIREPs are 
critical to flight safety; they are not 
only sought after by pilots, they are 
also used by controllers, dispatch-
ers, forecasters and researchers. 
It’s important for pilots to make 
these reports, but just as critical 
for Flight Watch specialist record 
these reports in an accurate and 
timely manner.

I have found in the past that 
PIREPs I’ve personally called into 

On a busy weather day, the floor at the Lockheed Martin Flight Services hub in Ashburn, Va., services hundreds of pilots 
that call Flight Service or Flight Watch while en-route or via telephone on 1-800 WXBRIEF
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Flight Watch were either never 
recorded or were miscoded in 
some way. While your experience 
may vary, I have seen a distinct 
improvement in the last couple 
of years. Perhaps the improve-
ment is directly related to qual-
ity control. The quality assurance 
personnel at Lockheed Martin 

go back and review the recorded 
exchange between the specialist 
and the pilot and compare that to 
what was actually filed to ensure 
that the specialist got it right. 
This includes the urgency, clas-
sification, location, altitudes, etc. 
provided by the pilot. This is all 
done after the fact, but allows 

Lockheed Martin to measure 
the accuracy of the reports and 
provide the necessary training to 
the specialist when errors are dis-
covered. Additionally, this gets fed 
back into the training academy 
materials.

High Altitude EFAS
The next time you have an Air-

port/Facilities Directory (A/FD) 
in your hands, take a look at the 
inside back cover. You’ll see a 
depiction of the various ARTCCs 
for the region along with a spe-
cific frequency identified for each 
ARTCC. The frequencies listed 
here represent the high altitude 
Flight Watch for the center. High 
altitude Flight Watch is meant to 
service aircraft at FL180 and high-
er. But it could also be used if you 
are below FL180 as well.

In most cases, this is simply an 
alternate frequency to using 122.0 
MHz. According to Ron Petro, 
“There are not dedicated special-
ists for the high-altitude frequen-
cies of Flight Watch. The same 
specialist works both low and high 
frequencies within their Flight 
Watch area. There is no advantage 
for a pilot to attempt to contact 
Flight Watch on a high altitude 
frequency if they are unable to 
establish contact on 122.0 MHz.”

If you’ve been shying away from 
using Lockheed Martin Flight 
Services due to bad press from 
other pilots or you had a bad ex-
perience during the transition, 
give them another try. There’s no 
substitute for a professional on 
the other end looking out for your 
well-being. If you have any issues 
with Lockheed Martin Flight Ser-
vices, please call their 24-hour 
hotline at (888) 358-7782.•T&T

Scott Dennstaedt is a CFI and 
former NWS meteorologist 
based in Fort Mill, SC. To learn 
more about aviation weather, 
visit his new Web site at http://
avwxworkshops.com.  

Pilot Profiles Speed Briefings
If you are a frequent user of 1-800 WX-BRIEF, you may want to create a 

personal pilot profi le the next time you call for a standard briefi ng or fi le a fl ight 
plan. Just tell the briefer you’d like to create a pilot profi le; it only takes a few 
minutes. The next time you call using the phone number they have on fi le, the 
briefer will have automatic access to your profi le.  This saves the briefer time and 
saves you time. It will also reduce data entry errors since many of the fi elds on 
your fl ight plan can be pre-populated.  

The information in your profi le is all the same information that you would 
normally provide to a briefer to fi le a fl ight plan. They may also ask you for 
emergency contact information and your e-mail address.  If you fl y multiple 
aircraft you can record each one in your profi le. Your profi le is considered propri-
etary and isn’t used for any other purpose except to identify you when you call 
for services. 

Be sure you don’t record a phone number that might be common or used by 
the public, such as the phone at the FBO.  Instead, use your cellular, home or 
work phone number. If you make frequent trips along the same route, you can 
also store these as well, reducing the time on the phone, which ultimately 
reduces the wait time for other pilots requiring fl ight services.  

High altitude Flight Watch frequencies
These are also listed on the inside-back cover of the Airport/facilities 

directory (A/FD).

 Albuquerque Flight Watch ZAB 134.825 / 127.625
 Atlanta Flight Watch ZTL 135.475
 Boston Flight Watch ZBW 133.925
 Chicago Flight Watch ZAU 134.875
 Cleveland Flight Watch ZOB 135.425
 Denver Flight Watch ZDV 124.675
 Fort Worth Flight Watch ZFW 133.775
 Houston Flight Watch ZHU 126.625
 Indianapolis Flight Watch ZID 134.825
 Jacksonville Flight Watch ZJX 134.175
 Kansas City Flight Watch ZKC 128.475 (123.625)
 Los Angeles Flight Watch ZLA 135.9
 Memphis Flight Watch ZME 133.675
 Miami Flight Watch ZMA 132.725
 Minneapolis Flight Watch ZMP 135.675
 New York Flight Watch ZNY 134.725
 Oakland Flight Watch ZOA 135.7
 Salt Lake City Flight Watch ZLC 133.025
 Seattle Flight Watch ZSE 135.925
 Washington Flight Watch ZDC 134.525




